
U MATTER SURVEY  
 CARE LEAVERS 

Family and Friends 

90% 
 know they can
have support to

keep in contact with
family and friends.

86%
 feel they have had

the  support to
keep in touch with
family and friends.

85% 
felt they learnt independence skills

whilst in care. 
 

68% 
said they had received advice about
budgeting and money management.

 
91% 

knew what support was available and
who to contact if they had a housing

issue.
 

86%
 know  what their future

accommodation options are.
 

Preparing 
for

Independence 

Education, Employment and Training 
 95% of young people felt

they had the opportunity to
discuss their ETE options

and interests.
 

90% of young people feel
they had the right amount

of support with their
education, training and

employment.

of young people know
they can get support
to apply for college,

university and
employment.

 

100%

You and your Pathway Worker 
 95% know how to contact their
Pathway Worker when they
need to.
 
91% know  how to contact the
Pathway Duty  Worker if their
own worker is not available.
 

Felt their Pathway
Worker took a

genuine interest in
their views and

opinions.

100%

Are happy with
how  often they

see their Pathway
Worker.

100%

Your Pathway Plan

Discussed their
future goals and

aspirations for life
in their plan.

 
67% of young people feel their Pathway

Plan is important to them.
 

55% of young people consult their
Pathway Plan for important information

or telephone contacts.
 

100%
Contributed

 to their 
Pathway Plan

100%

Rights and Entitlements 

86% of young people know about the speak up service and the support
they can offer.
 

of  young people
knew  they  had a

right to make a
complaint if they are

unhappy  about a
service.

 

100%

 
70% of young people knew that they
were able to access a free gym pass.
 

Health and Happiness 

 
85% of young people are registered with
a dentist.
 
26% of those answering prefer to use the
walk in services.

85% know who they can talk to if they need help with
emotional health.
 

said they are
registered with

a GP.

100%

95% of young people would ask their
Pathway Worker for information to access
health services.
 

Get in touch :  speakup@york.gov.uk 

OVERALL EXPERIENCES

28% of 
care leavers 
aged 18 -21 

 
86% of young people reported that
someone had spoken to them about
an advocate and what they do.
 

0% 

0% 

19% 

29% 

52% 

  Young people rated
their experience of the
leaving care services

HI!

The survey was completed by

KEY
MESSAGES

2019 


